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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhd, the Ttk Apnl. 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-I1).— In exercise ol the powers conferred under clause (g) of sub-section (1} of Secuon
26 of the University Grants Commission Act, 1956 (3 of 1956}, aml in supersession of the University Grants
Commission (Redress of Grievances of Studems) Regulations, 2019, the University Grants Commission hereby
makes the following regulstions, namely - y

I. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

{) These regulations shall be called as the University Gramts Conunission (Redressal of Grievances of Students)
Regulations, 2023,

(b} They shall apply w all higher education institutions, whether established o incorporster by or under 2 Central
Act or a State Act, and every institution recognized by the University Grants Commssion under clause (1) of
Section 2 of the University Grants Commission Act, 1956 and 1o all institutions deemed to be o University
declared as such under Section 3 therein and 10 all higher education mstitutions affiliated 1o o University.

(€} They shall come into forve from the date of their publication in the Officinl Gazette.

1. OBJECTIVE

To provide upporunities for redressal of certain geevances of students alrgady enrolled in any institution, as well
s those seeking admission to such institutions, and i mechaniam tereto, i
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3. DEFINITION:
(1) In these regulations, unless the coniext otherwi requires.

(@) “Act” means the University Grants Commissian Act, 1956 (1 of 1956);
(b} ﬁggmw:lumrmnslm.mm-nymmpmminmmummlmmumnmdﬁlhm

grievances defined under these regulations

{c) “coliege™ means any instinution, so defined iy clause (b of sub-section (1) of section 12A of the Act.

(d

b "Commission” meuns the University Girants Commission cstablished under section 4 of the UG Act, 1954

(e} “declared admission policy”™ means such pohicy, including the pracess there under, for admission 10 a course

or program of study ay nnybeolfuedhymmmihnimbypwuuhminﬂnmcnuumu institution.

(ff “grievance” means, and includes, complaints) nade by an aggrieved student in respect of the following,

ey

1. wwegularity in the process under the declared admission policy of the institution,
i refusal to admit in accordance with the declared admission policy of the institution;

W. nen-publication of 5 prospectus by the ingtitution, in accordance with the provisions of these
regulations;

V. publication by the institution of any information in the prospectus, which is false or musleading, and not
based on facts;

vi. withholding of, or refusal o Feturm, any document in the form of centificates of degree. dipi_amq oF any

vii, fimnnqnfmy in excess of that mzﬁeﬂm&wmmmwmw pohicy of the

viii. violation, by the mstitution, of any law for the time being in force in regard 10 reservation of seats in
admission w different category af students;

xi. ailureby-zh:inuuuhonwprowdeﬂwwuumommlhepmpucms.nrismamedubé
extended by the institution under any provisions of law for the tme being in force;

X non-transparent or unfiir practices adopted by the institution for the evalustion of students.

i, delay 1n, or denial of, the reﬁmdoffeesmnmlswdenl WMMMMM%Mn&m
mentioned in the Prospecius, subject to guidelines, if any, issued by the Commission, from time o time,

xiv.  complaints of alleyed discrumination of Students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minarities ar persons with disabilities catcgories:
xvi,  harassment or victimization of & student, other than cases of harassment, which are 1 be procesded

AVi. any action initisted/iaken contrary 1o the stanutes, ordinances, rules, regulations, or guidelines of the

X¥iii. any action initisted/taken contrary to the regulations and/or guidelines made/issued by the Commission

andior the regulatory body concermed,
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} “lnstitution” means & university o8 defined in sub-scction () of Section ;
. declared as institution deemed to he umiversity under Section ) of the Act, and a college as defined under
seetion 12A (1) {b) of the University Gronts U omenission Act, 1956,

(h) “Ombudsperson™ means fhe Ombudspersan appointed under these regulations.

(i) “Prospecius™ means and includes any publication, whether in print or utherwise. ssed for providing fair o
tranaparent information, relating 1o an institufion, io the general public (ncluding 1o these secking admission
i =uch institutiond by such instination of any authorsty or person authoread by such istilubon fo do so:

U "Student”™ means a person enrolled, or secking sdmissian to be enrolied, in @ny stitulion. 1o which these
regulations apply, through any mode |e., Formal / Open and Mistance Learming (ODL)/ Online.

tk} “Snudents” Grnevance Redressal Conwnittee (SGRCY means o committes constitwed under these regulations,
at the fevel of an mstitubion; and

i “University” means 8 University so defined in clause (1) of scction 2 of the Act or, where the context muy be.
an institution deemed 10 be University dectared as such under Section 3 thercof,

12) Words and cxpressions used and not defined in these regulations but defined m the University Girants Commission
Act, 1936 shalt have the same meanings ax respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS. AND PRICING:

(1) Every institution, shal! publish and‘or upload on its website, before expiry of at lcast sixty days prior to the date of
the commencement of the admission 10 any of its courses or programs of study, a prospectus containing the
fallowing for the infarmation of persons itending t seck admission (o such instimstion and the gereral public,
namely:

(a) the list of programs of stidy and courses offered along with the broad outhines of the syllabus specified by the
appropriate statutory autharity or by the institution, as the case may be, for every coursc ar program of study.
including teaching hours, practical scssions and other assignments;

{b) the number of scats approved by the appropriate stutory authority in respect of each course or program of
study for the academic year for which admission is proposed 1o be made;

fc) the conditons of educational qualifications and eligibility including the minimum and maximum age limit of
peesons for adinission as a student in a particular course or progrum of study, specified by the mstitution,

id) the process of selection of eligible candidates applying for such admission, including all refevant information
in regard to the details of st or examination for selecting such candidates for admission 10 each course or
program of study and the amount of fee prescribed for the admission test;

(e} ecach component of the fee, deposits and other charges payable by the students admitted to such msttution for
pursuing a course or program of study. and the other terms and conditions of such pavment,

() rules/regulations for imposition and collection of any fines in specificd hoads or categorics, minimum and
maximum fincs may be imposed;

(g} the percentage of tuition fecmﬁuhwchmsmﬁu&blcmamﬂtmu’hmedk:suchmﬂitﬁionmcmm
student withdraws from such institution before or after complction of course or program of study and the time
within and the manner in which such refund shall be made to that studem,

(h) details of the teaching faculty, including their educational qualifications, along with their type of sppointment
(Regular/visiting/guest) and tesching experience of every member thereof

(i) information with regard to physicai and academic infrastructure and other facilities including hostel
accommodation and its fee, library. hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities sceessible by students on being admitied 1o the institution;

(i) all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violuting the provisions of any regulation in this behalf made by the
relevant statutory regulatory authornity. and

(k) Any other information as may be specificd by the Commission,

Provided that an institution shall publisb/upload information referred to in clauses (@) W (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn o
such publication being on the website through advertisements displayed prommently indifferent newspapers
and through other media.



5. STUDENT GRIEVANCF REDRESSAL COMMITTEES (SGRO)

() A complaing from an aggrieved Sttident
Studems’ ¢ ievance Redressal Committee

() Every Institution shylp constitute such number of Studenis” Ginevance Redressal Committees (SGRC), as may
be requi j i i i -

relating (o the institution shall be addressed 1o the Chairperson,
SGRO).

b} Four Professors/Senior Faculty Members of the Institution as Members.

€) A representative from Among studenis 1o be nominated on academic  merivexcellence in
Spors/per 1 co-cumcuiar activilies-Special Invitee.

{11} Atleast one Member or the Chaimerson shall be 2 woman and atleast one member or the Chairperson shall be
from SCSTIORC carg,

(v} The term of the chairperson and members shall be for » period of two years.

(¥} The terms of the special wvitee shall be ong year.

¥i)  The quorum for the mesting including the Chaimperson, bt excluding the special invitee, shall be three.
(Vi) In considering te Enevances before it, the SGRC shall foblow principles of natural Justice.

(ix) Any student aggrieved by the decision of the Students’ Gricvance Redressal Committee may
1o the Ombudsperson, \mh#naperiodofﬁﬁw:daysﬁnmﬂmdu:nfuccipmfmh decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:
{1} Each University shail appoint Ombudsperson for redressal of lrimm of students of the University and

prefer an appeal

(1) There shalf s one or more pan-time functionaries desimtuduOandnpmom to hear, and decide an,
2ppeals preferred against the decisions of the SGRCs.

(iif)  The Ombudsperson shall be 4 retiredViee-Chancellor ar 3 reured Professor (who has worked as
Dean'HOD) and has 10 Years® experience as 3 Professar ar ?lm/(‘enua! Universities/Institutions of

{iv) The Ombudsperson shall not, at the time of sppoinumen, during one ywbetmzlppoinuncm. or in the
mofhismcr!mmcm&nhﬂspcm be in conflict ofhmnwizhlheimimhnwhm hisher
personal relationship, professional affilistions or financial interest may compronuse or feasonably appesr
to compromsise, the independence of Judgment towards he Institution.

V) The Ombudsperson shall he appointed for a penod of three Yeans or until he/she

years, whichever is earlier, from the date of assuming office, and shall he chgible
one term. :

) For conducting the hearings, the Ombudsperson shall be Paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance,

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduet or
misbehavioyr,

attng the age of 70
for reappointment for

{viii} Nomurmmvdnfﬂmbudswmnhﬂ!han&mmumuquhymduinﬂdsregwbyl
Person, not below the rank o i retired j ofthtﬂighCminwhi:hlmmkaryof
being heard is gj ;

7. FUNCTIONS OF OMBUDSPERSON:

() The Ombudsperson shull hear appeals from an aggrieved smdqu,z'  only after the student has availed ail other
femedies pravided under these regulations. bR
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{H) While issucs of malpractices in the conduct of eximination of in the process of cvaluation may be referred 1o
the Ombudsperson. no appeal applivation fr revalustion o re-totalling of answer sheets from an
examination. shall be entertained by the Ombmdspersun unless specific irregulanty materially affecting the
vutcome or specific inaance of discrimination i indienicd,

{iii) The Omsbudsperson may avai! ssis -
¥ avail assistance of an 3 i
kit e ¥ person, 4= amicus cuniae, for heanng complamts of alleged

wj T Ombudspersan s ; d
() The shall make all efforts to rexolve the grievances within o period of 30 days of receiving the
ippcal from the aggricved studentts.

(i i : AL A
1) Each "‘:t:mm Ml..\lﬁllﬁlﬂ 4 period of three months from the date of 1ssue of this notification, have an anline
portal where any agprieved sudent may submit an application sceking redressal of grievance.

(i} On receipt of an onling complaint, the institution shall refer the complaint to the appropriate Students”

Grievance Redressal P £l s :
i Committee, along with its comments within IS days of receipt of complaint on the

i} Thc Smudents” Gricvance Redressal Commitice, as the case may be, shall fix a date for Bearing the complami
which shall be communicated to the instiation and the aggrieved srudent.

tivl  Anaggrieved student may appear cither n person or authorize a reprosentative 1o present the case.

w) Gﬁmm:mtmmlwdbydwswm'&mkmtmﬁmm i provided

. fime period n

these regulations may be referred 1o the Ombudspersen by the university.

(Vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committeeqs),
in early redressal of grievances.

{vit)  The Ombudsperson shall, afier m’vi:_u reasonable opportunitics of being heard 1o the parties copcerned. on the
conclusion of proceedings, pass such order, with reasons thereof. as may be deemed fit to redress the grievance
and provide such relic as may be appropriate ta the aggricved student

{viii) The institution, as well as the aggricved student, shalf be provided with copics of the order under the signature
of the Ombudsperson.

(1x)  The institution shall comply with the recommendations of the Ombudsperson.

(x)  The Ombudsperson may recommend apprapriate action against the complainant. where a complaint 1 found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COMMITTEES:
An insteution shall furnish, prominently, on its website and in its prospectus, all relevant infornsation in respect of
the Swdents’ Grievance Redressal Committeets) coming in its purview. and the Ombudsperson for the purpose of
appeals.
10.CONSEQUENCES OF NON-COMPLIANCE:
The Commussion shall in respect of any institution. which willully contievenes thess regulanons or repeatedly

fails to comply with the recommendation of the Ombudsperson or the Surdents’ Grievance Redressal Comnnttee,
as the case may be, proceed 1o take one or more of the following actions till the inslitution complies with these

Regulations to the satisfaction of the Commission. namely:
{a) withdrawal of declaration of fitness 1o receive grants under section 120 of the Act,
(b) wathholding any grant allecaied to the Institution:
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(€} declanng the instivution tmeligible for consideration fiu any fasisiance under any of the general or special
AT programs of ihe Comnissin

) declaring the nstitution wmehgihle 1
(e} withdrawing - withholding /

®

offer courses thiough Online/ODL. mode for & specified period,
suspeading tw approval fur offering courses through Online/GD1, mode;

i mforming the Renera! public, meluding potential candidates for admission, through & nobee displayzd
prominently in suttable media and posted on the websiie of the Commission, declaring that the institution
does not possess the minimum standirds for redrossal of gricvances:

{g) recommend o the attitiatmg University for withdrawal of aifilistion. in case of s callege;

th} take such action as it may deem hecessary. appropriate and 1t in case of an institution deemed o be
Uindversity,

tth recommend t the Central Giovernment, if required, for withdrawal of declaration as inst:tution deemed to be
a University., in casc of an institution deenied 1o be University;

U} recommend w the State Government to take necessary and appropriate action, in case of a University
established o incorporated under 3 State Act,
(k) such other sction as muy be deemed fiecessary and appropriate against an institution for non-compliance.
Provided that no action shall be taken by the Commission under this regulation, unless the instiution has been
provided an opportuniiy of being heard 1o explain it position,

. Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
- the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievanees of
Swudents) Regulations, 2019 where after. the appointment of Ombudsperson shall be made as per L'niversity

Granis Commission ( Redressul of Grisvances of Studests) Regulations, 2023,
Prof. MANISH R. JOSHL Seey.

[ADVT -Hi&Exty. 13 2023.24]
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